Broken transitions

Academic work by Gaélle Drix, for Project I,

Master in Communication Design, 2024-2025, . VOZ I . ACCldental Fallures
Faculty of Fine Arts, University of Lisbon.

Used fonts : Roboto, Roboto Serif Cl Tld Unlntended D lS Tupth TlS




Broken transitions

Vol. I : Accidental Failures
and Unintended Disruptions




Synopsis

Perfectionis a myth and reality is messy. A perfectionist
approach to design is therefore difficult, not to say impossible
or unattainable. However, the digital and human errors inherent
in the design process can open up unexpected perspectives.
With this in mind, Broken Transitions is a trilogy of editorial
artifacts that explores the creative potential of error. Based

on the concept of transduction between media (between
digital and physical formats), the project highlights how

errors, often seen as anomalies to be corrected, can become
poetic elements or engines of meaning and expression.

This editorial project is developed around three printed objects,
which address different categories of error: unintended,
unintentional errors, resulting from technical, human or material
limitations; reclaimed or recovered errors, discovered by

chance and deliberately preserved; provoked errors, resulting

from deliberate sabotage of misuse of technology.

Each volume has its own graphic identity, shaped by its
particular relationship with a typology of error, combining slants,
misalignments, flaws, overlapping pages and experiments in
typographic manipulation. Ultimately, the project questions

the pursuit of perfection in design processes, inviting us

to see errors and anomalies as creative opportunities.
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1.2. Web to print

conversion failures

“Currently, one of the main constraints on the mass-scale development
of hybrids is the publishing industry’s focus on entertainment. Let’s
take a look at what is happening specifically in the newspaper industry:
on the one hand we see up-to-date printable PDF files to be carried
and read while commuting back home in the evening, and on the

other we have online news aggregators which gather various sources
within one application with a slick unified interface and layout. These
are not really hybrids of print and digital, but merely the products

of ‘industrial’ customisation — the consumer ‘choice’ of combining
existing features and extras [...]. Even worse, the industry’s best

effort at coming to terms with post-digital print (print embedding

some active digital qualities) is currently the QR code — those black-
andwhite pixelated square images which, when read with the proper
mobile phone app, allow the reader access to content (usually a video
or web page). This kind of technology could be used much more
creatively, as a means of enriching the process of content generation.
For example, since they use networks to retrieve the displayed content,
printed books and magazines could include QR codes as a means
of providing new updates each time they are scanned — and these
updates could in turn be made printable or otherwise preservable.”
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2.1. When interfaces

erase materiality

“Inevitably, this paradigm for describing the relationship between
software objects spreads outward, subsuming more of the universe
outside of the immediate code. External programs, powerful
computers, banking institutions, people, and satellites have all been
“encapsulated” and “abstracted” into objects with inputs and outputs.
Is this a conceptual reduction of the richness and complexity of reality?
Yes, but only partially. It is also a real description of how people,
institutions, software, and things are being brought into relationship
with that defines what kinds of interactions are possible with an
object. It maps out the public face of the object in a way that is legible
and accessible to other objects. Similarly, computer interfaces like
screens and keyboards are designed to meet with human interfaces
like fingers and eyes, allowing for a specific form of interaction
between person and machine. Any coupling between objects passes
through some interface and every interface obscures as much as it
reveals: it establishes the boundary between what is public and what is
private, what is visible and what is not. The dominant aesthetic values
of user interface design actually privilege such concealment as “good
design,” appealing to principles of simplicity, cleanliness, and clarity.”

“Further, the postdigital itself can be understood as an aesthetic that
revels in the possibility of revealing the ‘grain of computation’, or,
perhaps better, showing the limitations of digital artefacts through

a kind of digital glitch, or the 'aesthetics of failure’. In common with
the new aesthetic, the postdigital has been linked to the extent to
which digital media have permeated our everyday lives.We could,
perhaps, say that the postdigital emerges from a form of ‘breakdown’
practice linked to the conspicuousness of digital technologies : not
just through the use of digital tools, of course, but also a language
of new media, the frameworks, structures, concepts and processes
represented by computation, and the interplay of design and aesthetics
inscribed on the faces of technical devices; that is, both in the
presentation of computation and in its representational modes.”
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2.2. Systemic bugs

“It is a new enclosure, and it isa

as unintended features

familiar story: things in the world

(from letters to photographs to albums to books) are digitized
(as e-mails, JPEGs, MP3s, and PDFs) and subsequently migrate
to a remote location or service (Gmail, Facebook, iTunes, city of
jobs that will be created in a new constructed data center, and
that pitting “fo0d on the table’ against “access 1o knowledge”

is both a distraction from and a legitimatization of the forms of

power emerging in the cloud. It

is a distraction because itis by

policing access to knowledge that the middleman platform can

extract value from publication,

sides of the book; and it is a legi

both on the writing and reading
timation becausée the platform

poses itself as the only entity that can resolve the contradiction
between the two sides.When the platform recedes behind the
interface, these two sides comprise the most visible antagonism:
they are in a tug-of-war with each other, yet neither the “producers’
nor the “consumers” of publications are becoming wealthier or
working less to survive. If we turn the picture sideways, however,

a new contradiction emerges between the indebted, living labor

of authors, editors, {ranslators,

and readers on one side, and

on the other, data centers, semiconductors, mobile technology,
expropriated software, power companies, and intellectual property.”
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of dysfunction

“The New Aesthetic as a project was started by James Bridle, a
London-based writer, publisher and artist, upon launching a new
personal website in May 2011, Nowadays this ‘vibe' can be generally
described as a cross-disciplinary approach to the consequences
of human-—technology interaction and new non-anthropomorphic
agents, forces and computational patterns, present both in the
digital sphere and in the physical world. They manifest themselves
through visual digital media and new social and cultural practices
involving humans and technological artefacts. Bridle’s initial focus
on the visual manifestations of the New Aesthetic prompted the
blog's horizontal stream layout containing several types of digital
visual media: images, movies, graphics, GIFs — examples of the
postdigital which he incorporated into his project. In his first entry,
James Bridle wrote: [..] The New Aesthetic is not a movement,

it is not a thing which can be done. It is a series of artifacts of

the heterogeneous network, which recognizes differences, the
gaps in our distant but overlapping realities. | started noticing
things like this in the world. This is a cushion on sale in a furniture
store that's pixelated. This is a strange thing. This is a look, a
style, a pattern that didn't previously exist in the real world. It's
something that's come out of digital. It's come out of a digital

way of seeing, that represents things in this form. The real world
doesn't, or at least didn’t, have a grain that looks like this.”
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3.2. Error




3.2. Error

as a visual language

“The New Aesthetic is ‘collectively intelligent.” It's diffuse,
crowdsourcey, and made of many small pieces loosely joined. It is
rhizomatic, as the people at Rhizome would likely tell you. It's open-
sourced, and triumphof- amateurs. It's like its logo, a bright cluster
of balloons tied to some huge, dark and lethal weight. [...] Perhaps
this state is captured by Sterling’s distinction between the diffuse
and ‘shareable concept’ (low-res poor image) and the ‘theory object
(high-res politicized image). The New Aesthetic may masquerade
as singular, but its nature is pluralistic. As Cloninger points out, the
New Aesthetic is not a single aesthetic. Drone technology produces
its own visual aesthetics. Google Maps produces its own visual
aesthetics. Generative Processing code produces its own visual
aesthetics. Glitches across various media, compression algorithms,
and hardware displays produce their own visual aesthetics.”
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